Isabelle Tjokrosetio

Senior Product Designer & Strategist

8+ years leading end-to-end design across fintech, government and
enterprise SaaS. Known for translating ambiguous business problems
into product direction: owning stakeholder alignment, research and
design from concept to delivery. Proven track record mentoring teams

and driving measurable outcomes in high-stakes, agile environments.

SELECTED EXPERIENCE

Aug 2025 - Present
Monetary Authority Of Singapore — Senior Product Designer
End to end product design, strategy and research for a data & Al heavy,

supervisory platform for MAS officers and financial institutions.

July 2025
Singapore Polytechnic — Guest Speaker

Guest Speaker for User Experience Research module.

May 2025 - Aug 2025

Salesforce — Senior Experience Designer

Drove UX strategy and design for the first Agentforce implementation in
APAC, shaping Al-enabled workflows and streamlining the concierge
journey. Optimized end-to-end loan application journeys for Axis Bank

using Salesforce Omniscripts and Service Cloud.

Sep 2022 - Apr 2025
IBM Singapore — Product Designer/Business Analyst

DBS Data & Al team; Improved time-to-value by 19%-26% for main
user journeys through leading workshops to identify pain points and
solutions. Launched an Al-driven product that helped users define
metadata with 80% less effort and time.

Airforce Singapore; Led the UX design for a new document
management system, eliminating all paper documents. Translated
business requirements into product direction, defined product roadmap.
Ministry of Defence; Service design and stakeholder management for e-
registration in a new smart campus, reduced waiting time by ~83%.
Business transformation efforts; Collaborate with public sector, finance
& FMCG firms on their Agile, Design and Business Transformation

Journey.

Jul 2020 - Sep 2022
GovTech Singapore — UX Designer

Led interaction design and research for Singapore’s foreigner work pass
ecosystem, streamlining workflows through design system governance

and close collaboration with developers, BAs and senior management.

Sep 2019 - May 2020
The Massachusetts Daily Collegian — UX Designer

Redesigned the online news site to increase viewership and improve

reading experience.

E https://isabellehustles.com/
[ bttps://www.linkedin.com/in/b3lct/
™ isabellehustlesl1@gmail.com

EDUCATION

Sociology (BA) and Information Technology
Certificate

University of Massachusetts Amherst
GPA:3.7/4.0

Salesforce Certified Strategic Designer

Salesforce

Salesforce Certified UX Designer

Salesforce

Salesforce Certified Al Associate

Salesforce

NN/g Master UX Certificate, Interaction
Design & Research Specialty

Nielsen Norman Group

Qualtrics Platforms Essential Certification

Qualtrics

SKILLS

Stakeholder management
Product & design strategy
Product management
Agile methodology
Design thinking
Workshop facilitation
Interaction design

User research

Service design

Journey mapping

UX/UI design

Design systems

Prompt engineering

Designing for Al

TOOLS

Claude

Figma/Figjam

Mural/Miro

Dovetail

Adobe Photoshop & Illustrator
Framer/Webflow
Tableau/Qualtrics
Jira/Confluence

HTML/CSS/)s
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